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What’s New in 2024?
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The previously recorded UST DO 
presentation is available through the 
LMS on CalCUPA.org 



Before we dive into the FAQ; 
Let Us Refresh!
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Who 
Can 
be a 
CA 
UST 
D.O.?
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Who 
Can 
be a 
CA 
UST 
D.O.?
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What is 
required 
to be 
included 
in the 
Report?
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required to 
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What is 
required to 
be 
included in 
the 
Report?
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The Form
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The Form – Page 1 cont.
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ACCURATE



The Form 
– Page 2
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ATTACH
DOCUMENTATION



The Form Page 3
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The Form Page 3 Cont.
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The 
Form 
Page 4
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The Form Page 4 Cont.
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Frequently Asked Questions - ANSWERED
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The 2024 Presentation picks up where 
the original left off by gathering 
questions from throughout the state and 
answering them for you!

*** Any time “the law” is used in the presentation it is to be 
assumed that the appropriate law, statute or regulation is 
being referred to.  This presentation is relying on current 
regulation, statute, and published SWRCB opinions. ***



FREQUENTLY ASKED QUESTIONS
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How important is it for the D.O. to include 

the CERS number on the form? 
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Can a D.O. also be the UST Site Rep/Owner Signer (if they work for site and are a 
D.O.)? Or does it have to be two separate people? Regs?
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What response do THEY want when UST owners do not PRINT, SIGN, Date 

(all three!) Section 6 nor list follow-up actions/acknowledgement in 
Section 5 for items in Section 3. 

What about if owner’s signature but not print (can’t truly identify the 
signer) or date (I consider it insufficient without all three). 
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D.O. says alarm responded to, but not ATTACHING responses (work order, 

alarm log, etc.) to sensor alarms during period since last D.O. Inspection 

(be it work order or alarm log) and not listing it as missing/owner needs to 

provide. Can’t be both. Better training needed and/or what response does 
water board want us to do (I write them up). 
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Which Alarms should be included?  
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What’s required by the applicable law?

CA UST Designated Operator interpretation

Agency CA UST ICC Inspector interpretation



Which Alarms should be included?  
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How much documentation is enough?
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My Team is interested in hearing 
DO perspectives on inclement 
weather issues. We have UST 
systems in the mountains that 

operate under some pretty rugged 
weather conditions that make DO 

inspections difficult.
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How should a DO 
document inability to 
check spill containers 
due to being buried in 

(sometimes feet) of 
snow/ice? What should 

the inspector do? 
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Some DO’s indiscriminately answer “Yes” to all questions in section 8. Release Detection Alarm History when the site has no 
issues. Many times the correct answer is N/A.
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Touching on recommendations for liquid alarms in sumps buried under feet of snow. 
We tell the facility that they have to keep the tank pad clear with the snowcat all 

winter long, but they often slip on this making the DO’s job difficult.
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Let’s talk about access to inspect.



Do DO’s check sumps and UDCs as part of monthly inspection? 

26th California Unified Program
Annual Training Conference

February 26-29, 2024



If a DO inspector is not doing all that they are required to per 
regulation/statue/form, how can the CUPA obtain compliance?
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“The designated operator inspection 
report is incomplete and inaccurate

to site conditions and requirements” 
–A.Samayoa



PLLD alarms -  are they required to be reviewed and addressed in the DO Reports?  I 
have run into multiple reports from DOs where they do not even print the PLLDs, yet 
alone address them.  To my understanding, I thought that the entire Alarm History is 
required to be reviewed, thus that would include PLLD alarms.  Even during MCs, the 

service tech won’t print the PLLD alarms and have told me that most inspectors do 
not require it.
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Where should the UST DO document anything special or different that the form 
does not include like SW, VPH, Cathodic etc.
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What happened to #12?!
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Does the inspection date and date on 
alarm history for that inspection have to be 
the same?
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When the owner claims not to know … is that a training issue then?
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Please describe a best management 
practice for UST DO Training
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“Best Management” is in regulation… 
Let’s discuss what that can be.



Any Questions?
Brenda Puepke
Puepke Consulting
brenda@puepkeconsulting.com (949) 529-4245

Angela Samayoa, REHS, CHMM 
Long Beach Fire Department/LB CUPA
Angela.Samayoa@longbeach.gov 
LBCUPA@longbeach.gov 
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